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1. Illes i ocBOeHUST JUCIIUILIMHBI

HenssMu n3ydeHus: AUCITUIUTMHBI SBISIIOTCS (OPMUPOBAHNE TEOPETHUCCKUX 3HAHUM, TTPHU-
oOpeTeHne MPaKTUYECKUX YMEHUW M HABBIKOB OKA3aHUs YCIYT MO OpPTaHHU3AIMH MOTPEOICHUS
MPOIYKIIUKA M 00CTy>)KMUBaHUS MMOTPeOUTENEH B IPEANPUATHUIX OOIMIECTBEHHOTO MTUTAHUS Pa3JIny-
HBIX TUIIOB U KJaccoB. MeTouKa npernofaBaHus JUCHUIUIMHBI CTPOUTCS HA OCHOBE COYETAHUS
JIEKIIMOHHBIX M TPAKTUYCCKUX 3aHATHH. [Ipn M3ydyeHnHn TEOpeTHYeCKOro MaTepHrayia MCIOJIb3Y-
I0TCSL TaHHBIC TIEPEIOBOTO OTEYECTBEHHOTO U 3apy0eKHOTO OMBITA IO OPraHU3aAIUN 00CITyKUBaA-
HUSL.

B pesynbpTaTe m3ydeHus Kypca oOydaromIUiACs OBIAJeBacT HEOOXOIMMBIMU TEOpETHUYE-
CKMMH W MPAKTHUYCCKUMHU 3HAHUSMH 110 BOIPOCAM CIICIIMAIBHBIX BHIOB OOCITY)KHBAHUS C Jalb-
HEHUIIMM KCIOJIb30BaHMEM UX B Ipoliecce MpodeCCHOHATHHON ACSITEILHOCTH.

[Ipu ocBOeHMM NAaHHOW AMCIUIUIMHBI YYUTBHIBAIOTCS TPYIOBbIE (DYHKIIMH CIIEIYIOIIETO
po(hecCHOHATLHOTO CTaHIapTa!

22.005 CrienpaaucT 1Mo TEXHOJOTHU MPOAYKIIMH U OpPraHU3aIliu OOIIEeCTBEHHOTO IUTa-
Hus (yTB. npukazoM Muntpyaa Poccun ot 15.06.2020. Ne329H)

2. MecTo AUCUMILVIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl

CornacHo yueOHOMY MJIaHy 1O HampasiieHUI0 moarotoBku 19.03.04 Texnomorust mpo-
JOYKLUU U OpraHu3alus OOIEeCTBEHHOIO MUTaHUA AUCUUIUIMHA (MOayib) «CreruanbHble BHIbI
00CIyXKUBaHUS» OTHOCUTCSI K 4acTH, (POpMHUPYEMOI ydyacTHUKaMU OOpa30BaTENIbHBIX OTHOIIIE-
Huii b1.B.13.

JlaHHBIN KypcC SIBISI€TCS BaXHBIM B CHUCTEME IMOJATOTOBKHU OOYYAIOIIMXCS, MOCKOJIBKY
OpENpUsATHs OOLIECTBEHHOIO IMUTAHUS MIPAlOT BAXKHYIO POJb B YAOBJIETBOPEHUH MOTPEOHO-
CTEW HacelIeHUs, a TaKkKe B CHCTeMe MHQPPACTPYKTYPHl HAIIMOHAILHOW SKOHOMHUKHM Kak oOIIe-
CTBEHHO-OpraHM30BaHHas (hopMa yA0BIETBOPEHUS MOTPEOHOCTEH JIt0Iei B TOTOBOM MHUIIIE.

Jlig ocBOEHUS TUCUUIUIMHBI 00YYarOIIUNCS JIOJKEH OBJA/JE€Th OCHOBHBIMU IMOHSITHSIMU
cleAyomMx Tucuiinge: «Kypc KOMIbIOTEpHON MOATOTOBKU B CUCTEME OOIECTBEHHOIO MUTa-
HUus», «MeTposorus, craHiapTusauus U cepTugukanus», «TexHomorus mnpoaykuuu oOrie-
CTBEHHOTO ITUTaHUA».

[IpnoGpereHHble 3HAHUS, YMEHUS M HaBBIKM HEOOXOAWMBI IPU U3YyYEHUH AUCIUILTUHBI
«OCHOBBI Pa3pabOTKH HOPMATUBHO-TEXHUYECKON JJOKYMEHTAI[MH Ha MPOIYKIMIO OOIECTBEHHO-
ro MUTaHUA», MPOXOXKJIEHUU MPOU3BOACTBEHHON NPEIIUIIOMHON MPAKTUKU U HAIIMCAHUH BbI-
MYCKHOM KBaJM(UKAITMOHHON PaOOTHI.

3. [lnanupyemble pe3y/bTaThl 00y4eHHs M0 TUCHHUILINHE (MOAYJIIO),
COOTHECEHHBIE C IJIAHUPYEMBIMH Pe3yJIbTATAMM OCBOCHHSI 00pa3oBaTeIbHOM

NMPOrpaMmblI

B pesynbraTte u3yueHust JUCHUIUIMHBI 00YYarOUUiics JOIKEH OCBOUTh TPYIOBbIe (PYHK-
IUH:

VYnpaBieHne KauecTBOM, O€30MaCHOCTBIO M MPOCIEKHBAEMOCTBIO MPOU3BOICTBA MPO-
JTYKIIMHM OOIIECTBEHHOTO MUTAaHUS MacCOBOTO M3TOTOBJIEHUS M CIIEIUATM3UPOBAHHBIX MUILIEBBIX
npoaykToB (22.005 CrneuuanucT 1mo TEXHOJOTHUH MPOAYKLIUU U OpraHU3alHi OOIIeCTBEHHOTIO
nutanusa. TO. — D/02.6)

TPYAOBBIE IENCTBUSA:

22.005 CrenuanmucT Mo TEXHOJOTUM MPOAYKIIMU W OpPTaHU3aIlMu OOIIECTBEHHOTO MUTa-
aust. TO. — D/02.6:

KoHTposb TexHOMOrnYecKuX MapamMeTpoB M PeXUMOB MPOU3BOACTBA MPOIYKIUU OO0IIe-
CTBEHHOT'O MUTAHUS MAacCOBOTO M3rOTOBJIEHUS U CHENUAIN3UPOBAHHBIX IUILEBLIX MPOJIYKTOB Ha
COOTBETCTBUE TPEOOBAHUAM TEXHOJIOTHUECKOHN M IKCILTyaTalluOHHOMN JTOKYMEHTAIUH

KoHTposnb co0moieHus] TEXHOIOTHUECKOW AUCIUIUIMHBI B IIeXaX U MPaBUIbHON IKCILTY-
aTallK TEXHOJIOTMYECKOTro 000pYyI0BaHUS 0 MPOU3BOJICTBY MPOAYKIIMH OOIIECTBEHHOIO MUTa-



HUS MAaCCOBOT'O M3TOTOBJICHUSA U CIICIUATIM3UPOBAHHBIX MUIICBLIX IPOJAYKTOB

OcBoeHne TUCIUIUIMHBI HAlPaBJIeHO Ha (JOPMUPOBAHUE CIEAYIOMINX KOMIETSHIUH:

YK-3 cnocobeH ocymecTBIsTh COIMATbHOE B3aMMOICHCTBHE M PEATU30BLIBATH CBOIO
pOJIb B KOMaH i€

YK-4 ciocobeH oCcymecTBIATh ACIOBYI0 KOMMYHHUKAIIMIO B YCTHOW W MHUChbMEHHOU (hop-
Max Ha rocyJapCTBEHHOM si3bike Poccuiickoii @enepanyi 1 MHOCTPaHHOM(BIX) SI3bIKE(aX)

[IK-3 cniocoOeH BianeTh MpaBWIaMyd TEXHUKH 0€30MacHOCTH, MPOM3BOACTBEHHON CaHU-
TapuM, IOKapHOH 0€30IIaCHOCTH U OXPaHbl TPYZa; U3MEPEHUS U OLICHUBAHMsI IapaMeTPOB IIPo-
M3BOJICTBEHHOI'O MUKPOKJIMMAaTa, YPOBHS 3albUJICHHOCTH U 3ara30BaHHOCTH, IIyMa, U BUOpaluu,
OCBEIICHHOCTH PadOYHX MECT

MEHSET HOPMBI
COLIMAJILHOTO B3a-
UMOJEUCTBUS I

HOT'O B3aUMOJIEH-
CTBHS AJIS peau-
3allMd CBOEH POJIn

HOpMLI cogualib-
HOT'O B3aUMOJ€Ei-
CTBUS JIJIS pean-

aJIbHOTO B3aUMO-
JIEUCTBHUS 11 pea-
JIM3aLMK CBOEH

[Inanupyemsie Kpurtepuu onieHuBaHus pe3ynbTaTOB O0Y4YeHUs
€3yJIbTaThl .
pesy Huszkuit
o0OyueHus N
(oTIOpOrOBEIit) . . N
(MHIMKATOPBI [Toporossrii bazoBbl1it IIponBuHyTHIH
KOMIIETEHIINS
JOCTHIKEHHUS
He copMHUpOBaHA
KOMITCTCHITAHN)
YK-3 He npumensier VY noBnerBopu- Xopowo npuMeHs- | OTIHMYHO npuMe-
N-1yy3 — [pu- HOPMBI COIlaIb- | TEIBHO IPUMEHSET | €T HOPMBI COLU- HSET HOPMBI COLU-

aIbHOT0 B3aUMO-
JeUCTBUS IS pea-
JIU3alHU CBOEH

€T HaBbIKOM Opra-
HU3aLUU U KO-
PEKTUPOBKH pado-
TBHI KOMaH/IBI C

KOM OpraHu3aluu
U KOPPEKTHPOBKH
PpaboTHI KOMaHIIBI C
y4ETOM KOJIIETH-

TEJIBHO BJIaJI€ET
HABBIKOM OpTaHH-
3aLUU U KOPPEK-
THUPOBKH PabOTHI

HaBBIKOM OpraHu-
3alluK U KOPPEK-
THPOBKH PabOTHI
KOMaHJIbl C y4ETOM

peanusalnuu cBoeil | B KOMaHJe 3alluM CBOEH POJIU | pOJIU B KOMAHJE POy B KOMaH[e
POJIM B KOMaHJE B KOMaHJe
NN-3yk.s — Bnage- |He Bnageer HaBwI- | Y 1OBIETBOpH- Xopowro Bnageer | OTIHYHO BIaaeeT

HaBBIKOM OpraHu-
3allUH U KOPpPEeK-
TUPOBKH PabOTHI
KOMaHJIbl C y4eTOM

Y4eTOM KOJUIETH- | albHBIX PEIIEHHH | KOMaH[BI C YIETOM | KOJUIETHaJIbHBIX KOJIJIETHaIbHBIX
AJbHBIX PELICHUN KOJUIETHaJIbHBIX pereHuit peleHuit
peuieHui

VK-4

NA-1yi.4— Uc-
MOJIb3YET YCTHYIO
U MACHLMECHHYIO
(hopMBI JIeITOBOM
KOMMYHHKAIIUU Ha

He ucnons3yet
YCTHYIO U IUCh-
MEHHYI0 (hopMBI
JI€JI0BOM KOMMY-
HUKAITUU Ha PyC-
CKOM M HHOCTpPaH-

YacTU4HO UCHIOJIb-
3yeT yCTHYIO U
MUCbMEHHYIO
(hopMEI eoBOA
KOMMYHHKAIIUH Ha
PYCCKOM U MHO-

He B nosiHOM Mepe
UCTIONB3YEeT yCT-
HYIO U INCbMEH-
HYH0 QOpMBI JeTI0-
BOM KOMMYHHKAa-
LU Ha PYCCKOM U

B nosiHo# Mepe
UCTIOJIb3YET YCT-
HYIO U IUCBMEH-
HYH0 (GopMmBI 1ero-
BOI KOMMYHMKA-
LIUH Ha PYCCKOM U

MbI€ CTHJIb JCJIO0-
BOTI'O OOIIEHMS,
BepOanbHBIE U HE-
BepOabHBIE Cpe-
CTBa B3aUMO/Ieii-
CTBUS C ITapTHEpa-
MU Ha rocyjaap-
CTBEHHOM W MHO-
CTpaHHOM (ax)

CTHJIb JIEIOBOTO
oOm1eHwus, Bep-
OasbHBIC U HEBEP-
OanmpHBIE CPECTBA
B3aHlMOJICIICTBUA C
napTHepamMH Ha
roCyJapCTBEHHOM
Y MTHOCTPaHHOM
(ax) s3pIKax

JIeMbIe CTHIIb Jie-
JIOBOT'O OOIICHUS,
BepOaJIbHBIE U HE-
BepOabHBIC CpeI-
CTBa B3aUMOJIEH-
CTBUS C ITAPTHEpa-
MU Ha rocyaap-
CTBEHHOM U MHO-
CTpaHHOM (ax)

HUKATHBHO TPHU-
eMJIEMbIE CTHIIb
JIeJI0BOrO 0011e-
HUS, BepOabHBIE U
HeBepOaIbHBIE
CpeICTBa B3aUMO-
JIEHCTBHS € apT-
HEpaMH Ha rocy-
JApCTBEHHOM U

PYCCKOM M UHO- HOM SI3BIKaxX CTPAHHOM SI3bIKaX | HHOCTPAHHOM UHOCTPAHHOM
CTPAHHOM SI3BIKAX SI3BIKAX SI3BIKAX

N-3yk.4 — Beiou- | He BoiOupaet C ommmOkamu BeI- | C HEOONBIIMMU IIpaBunBEHO BHIOU-
paeT KOMMYHHKa- | KOMMYHHKATHBHO |OHMpaeT KOMMYHH- | HETOUHOCTSIMH paeT KOMMYyHHKa-
THUBHO MIpHEMJIe- preMIIeMbIC KaTUBHO MPUEM- BEIOMpAaEeT KOMMY- | THBHO IIpUEMIIC-

MbI€ CTHJIb JEJI0-
BOTr'0 OOIICHMS,
BepOabHBIE U HEe-
BepOasbHbBIE Cpea-
CTBa B3aUMO/JIeii-
CTBUS C ITApTHEpa-
MU Ha rocyaap-
CTBEHHOM U MHO-
CTpaHHOM (ax)

SA3BIKAX SI3BIKAX WHOCTPAHHOM (ax) | s3bIKax
SA3BIKAX
IK-3 He Bianeer npa- YactuyHo BiajeeT | Xopomo BaageeT | OTaudHO BiIageeT

3




WU/-1nx.3 — Bianme-
€T MpaBUIaMH
TEXHHMKH Oe3omac-
HOCTH, TIPOM3BO/I-
CTBEHHOM CaHHUTa-
pHUH, TTOXKAPHOUN
0€e30IMacHOCTH U
OXpaHBbI TPya

BUJIAMH TEXHUKH
0€e301acHOCTH,
MIPOU3BOJICTBCHHOMN
CaHUTApHH, T10-
YKapHOU Oe3omac-
HOCTH M OXPaHbI
Tpyna

MPaBUIAMHU TCXHU-
K1 0€30I1aCHOCTH,
MIPOM3BOICTBEHHOMN
CaHWTapHH, MO-
YKapHOU Oe3omac-
HOCTHU H OXPaHbI
Tpyaa

MpaBUJIaMU TEXHU-
K1 0€30I1aCHOCTH,
MPOU3BOCTBCHHOM
CaHUTapuH, I0-
YKapHOU Oe3omac-
HOCTH U OXPaHbI
TpyAa

MpaBUJIAMHU TEXHU-
KU 0€30I1aCHOCTH,
MIPOU3BOICTBCHHOM
CaHUTApUH, T10-
»KapHOU Oe3omac-
HOCTH H OXPaHbI
Tpyaa

W23 — Hc-
MOJIB3YET U3Mepe-
HUSI U OLICHUBAET
rapaMeTphl IPOH3-
BOJICTBEHHOTO
MHUKPOKJIMMAaTa,
YPOBHS 3allbLICH-
HOCTH | 3araso-
BaHHOCTH, 1IyMa, U
BUOpaInu, OCBe-
IIEHHOCTH pabo-
YUX MECT

He ucnons3zyer
HU3MEpPEHUs U He
OLICHUBAET Mapa-
METpbI IPOU3BO/-
CTBEHHOI'0 MHUKPO-
KIIUMaTa, ypOBHS
3aIbIJICHHOCTH H
3ara30BaHHOCTH,
mryma, u BuOpa-
LIUH, OCBEIIEHHO-
CTH paboYmx MecT

YacTU4HO UCHOJIb-
3yeT U3MEepeHHs U
yIIOBIETBOPUTEIIb-
HO OLICHUBAET Ia-
paMeTphl IPOu3-
BOJICTBEHHOTO
MUKPOKJIMMATa,
YPOBHS 3alIbLICH-
HOCTH U 3arazo-
BaHHOCTH, IIyMa, U
BHOpaIuu, 0cBe-
IIEHHOCTH pabo-
qux MECT

He B moaOM 005-
eMe HCTIONB3YeT
WU3MEPEHUSI U OIIe-
HUBAET MapaMeTphl
MPOU3BOJICTBEHHO-
r'0 MUKPOKJIUMATA,
YPOBHS 3aIbIICH-
HOCTH U 3araso-
BAaHHOCTH, IIIyMa, U
BUOpAINH, OCBE-
IIEHHOCTH pabo-
YHX MECT

B mommHOM 00BEME
HCTIONB3YeT N3Me-
pEHUS U HE OLICHU-
BaeT MapaMeTpsI
IIPOM3BOICTBEHHO-
0 MUKPOKJIIMATAa,
YPOBHS 3aIbLICH-
HOCTH U 3ara3o-
BaHHOCTH, 1IyMa, U
BUOpaIu, OCBe-
IIEHHOCTH pabo-
YUX MECT

B pe3ynbraTe 0cBOEHUS NUCUUIIIMHBI O0yYaIOLIUICS T0JIKEH:

3HaTh:

- (ba3wl opraHW3anUU MPOW3BOJACTBA W OPTaHHU3AIMH OOCITYKUBAHUS
IATAHUS PA3JIMYHBIX TUIIOB U KJIACCOB;

- BUJIBI M XapaKTEPUCTHKY OAHKETOB, 0COOCHHOCTH CEPBUPOBKU;

- BUJBl U Ha3HAUCHHE CTOJIOBOM MOCyhl, HpI/I60pOB W HMHBCHTAap:,

OPEANPUATHIX OOILECTBEHHOrO MUTAHUS;
- METO/IbI 00CITY>)KMBaHMsI IOTPEOUTENIEN B peCTOpaHax;

- BUJbI 1 HA3HAYCHUEC PCKIIAMBI;

Ha NPEANPUITUIX

HCIIOJIB3YEMbBIX Ha

- MCTOABI U3YUYCHUSA HOTpe6I/ITCJ'II>CKOFO CIIpOCa Ha MPOAYKIIHUIO O6HIGCTB€HHOFO IIUTaHU,
- COBPEMCHHLIC HAIIpaBJICHUS B obiactu pacIipCHUsA, COBCPHICHCTBOBAHUS U MOBBIIIC-
HU KaQ4CCTBa YCIIYT Ha NPCANPUATHAX O6HICCTB€HHOFO IUTaHUA.

YmMmeTh:

- 0/100paTh ACCOPTUMEHT OJIOA, U3JENNUN, HAIUTKOB U COCTABUTH MEHIO, MPEHCKYpaHT,
KapTy BUH Ul NIPENNPUATUN MUTAHUS Pa3IMYHBIX THUIIOB, a TAKXKE Ul CIIEHUAIBHBIX (opM 00-

CITY)KUBaHMS;

- ONpeIEINTh NOTPEOHOCTh B CTOJIOBOM MOCyAe, MpubOopax, UHBEHTAPE;

- AHAJIM3UPOBATHh U ONPENEIATHh YPOBEHb KA4eCTBA YCIYT, IPEIOCTABICHHBIX MPEAIPHSI-
THEM IIUTAHKUS B COOTBETCTBHUHU C €0 TUIIOM U KJIACCOM;

- OPraHM30BaTh PALMOHAIBHYIO CTPYKTYPY YIPABICHUS IPEANPUATAEM B LIETIOM.

Baagern:

- IpaBUWJIAMHU KYJIbTYPbl OOCITYKHUBaHHUS;

- (hopMamM ¥ METOAAMHU OpPTaHU3AMH 00CTY)KHBaHUS MTOTpEOUTENEH;

- OpraHu3zaluei celuaaIbHbIX GOopM O0O0CITYKUBAHMUS;

- QITOPUTMOM pa3pabOTKU U TEXHOJIOTHEH MPOBEICHHS PEKJIAMHBIX KaMITaHUi;

- IpodecCUOHAIBHBIMYU CTaHJIaPTaMU B PECTOPAHHON HUHIYCTPHUH.

- CIIOCOOHOCTBIO OPTaHU30BBIBATH JIOKYMEHTOOOOPOT 110 MPOU3BOJICTBY HA MPEAIPUATHH
MUTaHMS, HUCMOJIb30BaTh HOPMATUBHYIO, TEXHUYECKYIO, TEXHOJIOTMYECKYI0 JOKYMEHTAIUI0 B
YCIIOBUSAX IPOU3BO/ICTBA NPOAYKIIUY TUTaHUS



3.1 Matpuua cooTHeceHUs TemM/pa3/1esioB Y4eOHOM IMCIMIIINHBI
U (popMHUPYEeMBbIX B HUX YHHBEPCAJbHBIX U NPO(deccHoOHATbHBIX

KOMIIEeTeHI M
Komnerenuun O0mmee
Paznensl quCHUIUIMHEL vK-3 | VK4 | [IK3 | KomuecTso.
KOMITCTEHIINH

Paznen 1. CoBepuieHcTBOBaHUE O0OCTYKHBAaHUS Ha TPEATIPHATHIX + + + 3
00IIeCTBEHHOTO MUTAHUS
Paznen 2. CnenmanbsHble BUIBI YCIYT U (OPMBI OOCITY)KHBaHUS + + + 3
Paznen 3. Opranuzanys o0CIyKMBaHUS B PECTOpaHAX + + + 3
Paznen 4. Opranuzanus 6aHkeToB W npueMoB. [IporpeccuBHbIe + + + 3
TEXHOJIOTHH 00CITY>KUBAHUSI
Paznmen 5. OcobeHHoCTH 00CTY)KHBaHNS WHOCTPAHHBIX TYPHCTOB + + + 3
Pazmen 6. Opranuzamus oO0CITy)XMBaHWS HAa  COIHAIBHO- + + + 3
OPUCHTUPOBAHHBIX IPEANPUITUSLX TUTAHUS

4. CTpyKTYypa U cCoAepKaHUE TUCHUILIMHBI
OO01mmast Tpy10eMKOCTh TUCIUTUIHHBI COCTaBISAET 5 3a4eTHRIX equnull, 180 akaz. yacos..

4.1 O0bemM TUCUMILIHUHBI U BUAbI Y4e0HO padoThI

KonnuecTBo akaa. 4acos
OuHas 3a049Hast
Bup 3ansTuii ¢dopma ¢dopma
o0yueHus o0yueHus
8 cemectp 4 xypc

OO6mast TpyT0eMKOCTh TUCITUTUINHBI 180 180

KonrakTtHast pabota o0yyaronuxcs ¢ npenojiaBareieM, T.4 70 20

AyIUTOpHBIE 3aHATHS], U3 HUX: 70 20
JIEKIIHA 30 8
MTPAKTHYECKUE 3aHATHUS 40 12

CamocTrosiTenpHas pabota 00yyaromuxcs, B T.4. 74 151

npopaboTKa y4eOHOTO MaTepualla Mo JUCHUILUTNHE (KOHCIIEKTOB JIeK- 19 38
Ui, y4eOHUKOB, MATEPUAJIOB CETEBBIX PECYPCORB)
MOJITOTOBKA K MPAKTUYECKUM 3aHATHUSIM, 3aIIUTe pedepaTtoB 19 38
BBITIOJTHEHNE WHIMBUyaIbHBIX 3aJIaHUI 18 38
MOJrOTOBKA K MOJIyJIbHOMY KOMIBIOTEPHOMY TECTHPOBAHHIO (BBITION- 18 37
HEHHE TPEHUPOBOYHBIX TECTOB)

KonTpons 36 9
By utToroBoro KOHTpOIIS 9K3aMeH 9K3aMeH
4.2 Jleknuu

O0neMm B akaj. yacax
Ne Paznen qucuuIiivHbl, TEMBI JIGKIUA U UX COJEpKaHUE oHa 3a0uHas | DOpMHpyembie
bopma dbopma | KOMIIETEHIIUH
oOyuenusi | 00ydeHus
Pazgen 1. CoBepuieHCcTBOBaHHE OOCITY)KMBaHHsS Ha Mpen-

1 | HpuATHAX 0O0I1eCTBEHHOTO TUTAHUS 4 1 YK-3, YK-4,
Tewma 1. CoBepriieHCTBOBaHME OOCITY)KHBaHUS HA TPEATIPHUSI- IK-3
THUSIX OOIIECTBEHHOT'O TUTAHUS

2 Paznen 2. CneunansHble BUABI YCIYT U HOpMBI 00CTYKHBa- 6 1 VK-3, S;K-4,
HUs K-




Tema 2. CneunansHble BB YCIYT U (POPMBI 00CITyKHBa-
HUS
Paznmen 3. Opranuzanus oOCITy>)KHBaHUS B peCTOpaHax VYK-3, YK-4,

3 4 1
Tewma 3. Opranuzanus o0CITy>)KHBaHUs B peCTOpaHax IK-3
Paznen 4. Opranuzanus 6aHkeToB U npueMoB. [Iporpeccus-

4 | HPIC TEXHOTOTHA 00CITy>)KHBaHUS 6 1 YK-3, YK-4,
Tema 4. Opranuszanusi O0aHkeToB W npuemoB. [Iporpeccus- I1K-3
HBIE TEXHOJIOTHH 00CITY>KUBaHHUS
Paznmen 5. OcobennocTr 00CITy)KHBaHHUS WHOCTPAHHBIX TY-

5 |pHcTOB 4 2 VYK-3, YK-4,
Tema 5. OcobeHHOCTH 00CTYKHBaHUSI HHOCTPAHHBIX TYPH- IK-3
CTOB
Pazmen 6. Opranm3anus oOCTY)KWBaHUS Ha COIHAIHHO—

OPHEHTHPOBAHHBIX TIPEIITPUATHIX TUTAHUS VYK-3, YK-4,

6 6 2
Tema 6. Opranmzanus OOCTYXHBaHHS Ha COIMATIHLHO— IK-3
OPHEHTUPOBAHHBIX MPEANPHSITUSIX TUTAHUS
HUTOI'O 30 8

4.3 JlabopaTopHble padoThI — HE IPETYCMOTPEHBI
4.4 IlpakTyecKkue 3aHATUSA
No O06npem B akaj. yacax
pa:_s— HaumeHnoBanue 3aHsATHA otHai 3aounas | CopMHpyembie
. tdopma dbopMa | KOMIIETCHIIMU
s oOydeHus | oOydeHus
YK-3, YK-4,
1 |3amaun oOciykuBaHHS Ha MPEANPHUITUSX TUTAHUS 4 2 K3
1 | Opranuzamus padoTel 0apOB B pa3HBIX THIIOB U KJIACCOB 4 2 YK?&Q;K_A"
5 XapakTepucTUKa U OCHAILIEHUE MTOMEIICHHUM ISl HOCETHU- 4 2 VK-3, YK-4,
Tenen IK-3
2 |IloaroroBka k 0OCITYKHBAaHHIO ITOCETHTENEH 4 1 YK?Iig;KA,
. VK-3, YK-4,
3 | Opranmzanus 00cIy>KMBaHHsI NOCETUTENEH B pecTOpaHe 6 1 K-3
4 | Ob6cnyxuBaHUe OAHKETOB U IPUEMOB 4 1 yKﬁig;K-A"
VK-3, YK-4,
4 | Opranusauys oOCIyKMBaHUs NIPAa3IHUYHBIX BEYEPOB 4 1 K-3
5 VYenyru opranuszanuy 00CTyKUBaHUS HHOCTPAHHBIX TY- 4 1 YK-3, YK-4,
PUCTOB I1K-3
6 CriennasbHble (POPMBI YCIIYT MPH OpraHU3alMy TUTAaHUS B 6 1 YK-3, YK-4,
pecTopaHax, TOCTUHHAIAX U TYPUCTHYECKUX KOMIUIEKCAX IK-3
HUTOT'O 40 12
4.5 CamocrosiTesibHasi padoTa 00y4aroumerocs
O0ObeM, akaj. 4acoB
Paznen
o o4Has 3a04Has
JUCLUTUINHBI Bug camocTosTensHOR paboThI
(Tema) ¢dopma ¢dopma
o0yuenusi | oOyueHus
ITpopaboTka yueOHOr0 MaTepHralia 1o AUCHUIIIMHE (KOHCIIEKTOB 4 7
Pasmen 1 | jekuuii, yueOHMKOB, MATEPHAIIOB CETEBBIX PECYPCOR)
[lonroToBka K NpakKTHYECKUM 3aHITHSM M 3alInTe pedepara 4 7
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BrinonHneHne HHIMBUYATIbHBIX 3a1aHUH 3 7
[MonroroBka K MOAYILHOMY KOMITBIOTEPHOMY TECTUPOBAHHIO 3 7
(BBITIOJTHEHNE TPEHUPOBOYHBIX TECTOR)

IIpopaboTtka yueOHOrO MaTepualia 1o AUCIUTUIHHE (KOHCIIEKTOB 3 7
JeKIHH, Y1eOHHKOB, MAaTEpHAJIOB CETEBBIX PECYPCOB)

Pasnen 2 IToaroroBka K MpakTHYECKUM 3aHATHAM U 3anuTe pedepara 3 7
BrinonHeHne MHIMBUIYAIBHBIX 3a0aHUI 3 7
[loaroroBka K MOIYIBHOMY KOMIIBIOTEPHOMY TECTUPOBAHUIO 3 6
(BBIOJHEHUE TPEHUPOBOYHBIX TECTOB)

IIpopaboTka yueOHOTO MaTepraia Imo JUCIHUILTHHE (KOHCTIEKTOB 3 6
JIEKIINH, YIeOHNKOB, MaTEPHUAIOB CETEBBIX PECYPCOB)

Pasnen 3 [ToarotoBka K MPakTUYECKUM 3aHATHUSIM U 3a1uTe pedepara 3 6
BrlinonHeHne HHIMBULYaJIbHBIX 3a1aHUH 3 6
[MonroroBka K MOAYJILHOMY KOMIBIOTEPHOMY TECTUPOBAHHIO 3 6
(BBITIOJTHEHNE TPEHUPOBOYHBIX TECTOR)

IIpopaboTtka yueOHOrO MaTepuraa Mo JUCIUILINHE (KOHCIIEKTOB 3 5
JIeKIHH, Y1eOHHKOB, MAaTEpHAJIOB CETEBBIX PECYPCOB)

Pasnen 4 IlonroToBKa K MpaKTUYECKUM 3aHATHSAM U 3aIIuTe pedepara 3 6
BrinorHeHNe WHANBUIYATBHBIX 33IaHAN 3 6
[MoaroToBka K MOIYIHHOMY KOMITBIOTEPHOMY TECTUPOBAHHUIO 3 6
(BBINOJIHEHUE TPEHUPOBOYHBIX TECTOB)

IIpopaboTka yueOHOr0 MaTepHralia 1o AUCIUIUIMHE (KOHCIIEKTOB 3 6
JIEKIINH, Y9eOHINKOB, MATEPHUAIOB CETEBBIX PECYPCOB)

Pasnen 5 IlonroToBKa K MPaKTUYECKUM 3aHATHSAM U 3aIIuTe pedepara 3 6
BrInonHeHre WHAMBHUITYJTbHBIX 3a1aHUH 3 6
[TogroroBka K MOJYJIBHOMY KOMIIBIOTEPHOMY TECTUPOBAHUIO 3 6
(BBITIOJTHEHNE TPEHUPOBOYHBIX TECTOB)

[IpopaboTtka yae6HOTO MaTepualia o AUCIUTUINHE (KOHCIIEKTOB 3 6
JIeKIHH, Y1eOHHKOB, MATEpHAJIOB CETEBBIX PECYPCOB)

Pasnen 6 [ToarotoBka K MPakTUYECKUM 3aHATHUSIM U 3a1uTe pedepara 3 6
BerInonHeHEe WHIMBUTYATbHBIX 3a/IaHUIA 3 6
[MoaroToBka K MOIYJIBHOMY KOMITBIOTEPHOMY TECTUPOBAHHUIO 3 5
(BBITIOJIHEHUE TPEHUPOBOYHBIX TECTOB)

HUTOI'O 74 151

Ilepeyenb yuyeOHO-MeETOANYECKOr0 olecreYeHusl AJIs1 CAMOCTOSATEIbHOH PadoThl MO
AUCUHUILINHE:

1. CyxapeBa T.H. Meroanyeckue ykazaHusi JJisi BBIIOJIHEHUS CaMOCTOSITENBHBIX PaboT
no qucuuruinHe «CrienuanbHble BUIBI 00CITY)KHUBaHUSD IS 00YJArOIIUXCsl HATIPABJICHUS TTOJIrO-
ToBK119.03.04 TexHoMOrUs MPOAYKIMU U OpraHMU3alus OOLIECTBEHHOTO NMUTAHUs, MPoPUiIL —
TexHONOTHS ¥ OpTaHU3aIlis CICIHATLHBIX BUI0B TuTaHus, 2023.

4.6 BpinoJiHeHHEe KOHTPOJIbHOM PadoThI 00yYAKIMMHUCH

3204HOM (POPMBI 00yYeHUS

OOyuaronuiicss B COOTBETCTBUH C YUYEOHBIM IIJIAHOM JIOJDKEH BBIIOJHUTH 1 KOHTPOJIBHYIO
pabory.

OTBeThl Ha BONPOCHI JOJKHBI OBITH OOCTOSTENILHO M3JI0KEHbI CBOMMH clloBaMU. Mare-
pHaibl JIUYHBIX HAOIIOJEHUHM PEKOMEHAYETCs JaBaTh ¢ OOCYKAECHUEM pe3ysibTaTa aHaIn3a U
000CHOBaHHBIMH BBIBOJJAMH.

KonTponbhast paboTa siBnsieTcss OAHONH M3 (GOPM KOHTPOJIS 3HAHHM, CTAaBUT CBOEH LEIbIO
3aKpeIuIeHue TEOPETUUECKUX 3HAHUN y OOYUaloIIMXCs, COCTOMT M3 TPeX BOIPOCOB, OXBATHIBa-
IOIIME Pa3JIUYHbIE TEMBI JUCIIUILINHBIL.

BrbInonHAs KOHTpOJIbHYIO paboTy, oOydarouirecs M3y4aroT BOIPOCHl O 3HAYEHUHU MUTa-
HUS B JKU3HEACATEIBHOCTH YEJIOBEKa, OCHOBBI PAllMOHAJIBHOTO NMUTAHUsS, 3HAYEHUE OCHOBHBIX
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NUILEBBIX BELIECTB, CHOCOOBI KyTUHApHOW OOpaOOTKM MUILEBBIX MPOAYKTOB, TEOPETHUECKUE
OCHOBBI IIPUTOTOBJIEHUS MTHILLH.

4.7 Coaep:xaHue pa3aejaoB JUCHUNINHBI

Pa3nea 1. CoBepuieHcTBOBaHHMe 00C/IYKMBAHUSI HA NPeINPUATHAX 0011eCTBEHHOI0
NUTAHUSA

Tema 1. Cosepuwencmeoganue 00CIYIHCUBAHUA HA NPEONPUAMUAX 00UeCMBEeHHO20 NUMa-
HUs

OCHOBHBIE TOHATHSA, NPUMEHAEMBIE B OpPraHM3AIMU OOCITYXHBAHHUA TOTPEOUTENEH.
Knaccugukanus ¢popm u MeTonoB 00CayKMBaHUsA, B 3aBUCUMOCTH OT THIIA U KJlacca Mpeanpusi-
tus. Lenu u 3apaun obcnyxuBanusi. OCHOBHBIE NpaBuia U HOpMbI. [IpaBuiia okazaHus yCIyT.
[Toka3zarenu KynbTypbl 00CITY>KHBaHUSI.

Bunsl nomemenyii TOproBoi Ipynisl U UX XapakTepucTuka. MaTepbepsl 3am0B. Xapak-
TEPUCTHKA MOACOOHBIX MOMELEHUH TOProBoi rpymnnsl. OcHaIeHHue TOPrOBbIX TOMEIEHUH.

Mertonb! u popmbl 06caykuBanus. COCTOSTHHE MTOTPEOUTENBCKOTO phiHKa. OCOOEHHOCTH
00CITy’)KUBaHUs Ha MPEANPUIATUAX OOILECTBEHHOTO MUTAaHUS Pa3lInYHbIX TUIOB. [IporpeccuBHble
TEXHOJIOTHUH 00CITyKUBAaHUS

Pa3nea 2. CneunajibHble BUABI YCJIYT U (pOPMBI 00CTYKUBAHUS

Tema 2. Cneyuanvnuvle 8uobl yciye u popmul 00CIYHCUBAHUS

TpeboBanust K NpeaIPUITUAM MUTAHUS PA3JIMYHBIX TUIIOB U KJIACCOB B COOTBETCTBUU C
['OCT P 50762-2007 «Ycnyru obmectBeHHoro nutanus. Kinaccudukanus npenqnpustuii ooie-
CTBEHHOTO MMUTAHUS.

Otanbl GOpMHUPOBAHUS BOCIPUATHS 00cayxkuBaHusd. KoHuenuus «HeHTpasbHOM 30HBD».
[Icuxonorus kinueHTta. Mojenb MOBEAEHUS MOTpeOUTENEl B Ipolecce BbIOOpa HMCIIOIHUTENSA
yeayr. ['ocTenpuruMcTBO-CeKpEeTHBIN U BasKHEHIINI 371eMEHT 00CTyKUBaHHUS.

[lonsTus B obnacTu cTaHAapTU3ALMU U CEPTUPUKALUU YCIyT Ha MPEINpHUSATHSIX IMUTa-
HUs. OCOOEHHOCTH YIIpaBJIEHUS] Ka4eCTBOM B MHIyCTpuUu cepBuca. CyIIHOCTb U cTpaTerus oo-
CITy’)KHBaHUS.

Bunsl, metonsl 1 popMbl 00CTYKMBaHUS Ha MPEANPUATHAX MUTAHUSA B 3aBUCUMOCTH OT
TUIIA U 00CTYXUBAIOLIEro KOHTHHIeHTa. [IporpeccuBHbie (POPMBI U METO/IbI OPraHU3alMM TUTa-
HUS TYpUCTOB.

Pa3nea 3. Opranusanus o6c/Iy;KUBaHMS B peCTOPaHax

Tema 3. Opeanuzayus 06CIYHCUBAHUS 8 PECOPAHAX

TexHonornueckuit mpouecc odcimyxuBaHus nocerureneil. [logroroska 3anoB u nepcona-
Ja K oOcimykuBaHMIO mocetutenedl. OpraHuzanus JOKYMEHTOOOOpOTa IO NMPOU3BOACTBY Ha
NPEANPUATHN TUTaHus. VCob30BaHNE HOPMATUBHOM, TEXHUYECKOM, TEXHOJIOTMYECKOU JTOKY-
MEHTALMIO B YCIOBUSX IPOU3BOJCTBA MPOAYKIIMU TUTAHUS

[TonydyeHne u MOArOTOBKA CTOJIOBOM MOCY b, IPUOOPOB U CTOJIOBOIO OEIbS.

MeHr10: Ha3Ha4YeHUE, COCTaB, UCIOJIb30BaHNE U oopmieHne MeHIo Kak JTOKyMEHT 3alia
npennpustus. O6mue nmpaBuiia u Mocjie10BaTeNIbHOCTb NoAauu 0101, PacueT ¢ mocerurensimu.

[IpoaBuxeHne pecTopaHHbIX yeiayr. Opranuszanus oOCIyKUBaHUS B pecTOpaHax U Kade.

Pasnen 4. Opranusanus 0ankeroB M npuemoB. IIporpeccuBHbIC TeXHOJIOTHH 00-
CIIy’KUBaHUS

Tema 4. Opeanuzayusa 6ankemog u npuemos. Ilpocpeccusnvie mexnonocuu oOCIyHcU8a-
HUs

Haznauenue u Bunapl 6ankeroB u npuemos. [lopsnok npuema, opopmieHHst U UCHOHE-
HUS 3aKa30B Ha 00CITyKUBaHHE TOPKECTB HA NPEANPHUATHAX MUTAHUSL.

[ToaroroBka kx nmpoBeAeHUI0 OaHKeTa, pa3pabOTKa MiIaHa 00CITYKUBaHUS, pacyeT He00X0-
JMMOT'0 KOJTMYECTBa O(HUIIMAHTOB, pacipeeseHre 00s3aHHOCTEH MeX 1y HUMHU.

banker 3a cTO70M ¢ MOTHBIM OOCITyXHUBaHHEM OQHUIIMAHTAMH: OCOOCHHOCTH OpTaHM3a-
UM, TOPAJOK OOCTy>KUBaHHUs OaHKeTa. baHKeT ¢ 4acTHUHBIM OOCIYXHBaHUEM OQPHUIIMAHTAMH,
pOJIb OQUIMAHTOB IpH MpoBeneHuu OankeTa. [Ipuem mo tumy «@Dypiier», 0COOEHHOCTH €ro
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IPOBE/ICHUS, TTOATOTOBKH U CEPBUPOBKH CTOJIOB. BapuaHTHI mogaun ropsYux 3aKyCOK, BTOPBIX
ropsyux 0o, JecepTa, TOpsiIuMX HAMMTKOB. baHKeT-KOKTEib, XapaKTepUCTHKAa MEHIO U Ipa-
BWJIA TOJIaYM XOJIOJHBIX M TOPSYMX 3aKyCOK, XOJOAHBIX U TOPSYMX HAIUTKOB, JecepTa, Kode.
Opranmzanus Oydeta-6apa. KomMOuHUMpoOBaHHBIE OaHKETHl: KOKTEHJIb-PypIIeT, KOKTEHIIb-
¢bypuer-kode, 0COOEHHOCTH OpraHu3alluK WX 00CTy)XMBaHUs. baHKeT-yail, MOAroTOBKa K OaH-
KETY, COCTaBJIEHUE MEHIO, CEPBUPOBKA CTOJIA, OpPraHU3aIisl OOCITyKUBAHHUS.

Buasl numnomatudeckux npueMoB: «bokan mammnanckoro», «3aBTpak (J1aH4)», «Pabo-
yuii 3aBTpaK», «Yait», «Kodey, «Kokreinbs» unu «Dypmiery, «O6en», «O6en-0ydery», «YKun».
Opranuzanys AUIIIOMAaTHYECKUX IMPUEMOB, BBIOOP THIA MPHEMa, COCTABICHHE CIHCKA MPHIJIa-
HICHHBIX, IPUTJIAIIEHUE TOCTEeH, CXEMbI pa3MEIICHHS TOCTEH 3a CTOJIOM.

Pa3nes 5. Opranusanus 00C/ay;KMBAHNS HHOCTPAHHBIX TYPHCTOB

Tema 5. Ocobennocmu 0OCAYHCUBAHUS UHOCTPAHHBIX MYPUCIOB

Bunst Typusma B Poccuiickoit ®@eneparun. TpeboBaHUs K NPEANPHUATASIM TUTAHUS IS
oOciyxuBanusi TypuctoB. IlpaBuna obcmyxkuBanus TypuctoB. CoCTaBlI€HHE MEHIO Ui HHO-
CTPaHHBIX TYPUCTOB PA3UYHBIX HAIIMOHAIBHOCTEH, C YUETOM TpaauIUil, OCOOCHHOCTEH KyXHH.
[IpumeneHne mporpeccUBHBIX (HopM 00CTYKHBaHUS (KOMILIEKCHOE HEJEIbHOE MEHIO TYPUCT-
CKHX 3aBTpPaKoB, 00€J0B U YXHHOB, IPEABAPUTEIbHOE HAKPBITHE CTOJIOB, OPraHU3alMsl 3a10B-
JKCIIpecc, 00CTyKUBaHUE «B OOHOCY, TIO TUITY IIIBEACKOTO CTOJIAy).

Opranmzanus (B ciiydae HEOOXOAMMOCTH) JUETUYECKOTO W BET€TAPUAHCKOTO TTHTAHHUSL.
Opranuzanus oOCIyKMBaHHUS B HOMEpax T'OCTHHHII, a TaKXKe MO CIy4ar BCTPEUU U MPOBOJIOB
rpynn TypuctoB. Ilopsaok 3akarodeHus 1OroBOpoB Ha 00CIyKMBaHNE HHOCTPAHHbBIX TYPUCTOB B
nyTu cienoBanus. [lopsgok pacueToB 3a MUTaHUE.

Pa3znesn 6. Opranmsanus o0c/Iy:KMBaHHUSI HA COLUAIbHO-OPMEHTHPOBAHHBIX Npe-
NPUATHAX 0011IeCTBEHHOI0 MUTAHUS

Tema 6. Opeanuzayus 0OCIYIHCUBAHUSA HA COYUATLHO—OPUESHMUPOBAHHBIX NPEONPUAMUIX
RUMAaHUs

OOcmy)KMBaHWE YYaCTHUKOB CJIETOB, ChE370B, POPYMOB, ONIMMITHAN, (HDECTUBAICH U Jp.
Opranuzanus no3TaxxHbIX 0ydeToB, 00CIy)KHBaHUE B HOMEpaxX TOCTUHUII.

Opranuzanus npa3gHUYHBIX BEYEPOB M TOPJKECTB: MOATOTOBKA K OOCITY)XKMBaHHIO, CO-
CTaBJIEHHE MEHIO, IPHEM 3aKa30B, opopmieHue 3ain0B. Opranuzanus o0CITy>)KUBaHUS CBaIeOHbBIX
0aHKETOB, TEMaTUYECKUX BeuepoB. OCOOECHHOCTH OpTaHM3aIlMK MPOTPECCUBHBIX (opm oOCiy-
KHUBAHUSA 110 THITY «CTOJ-3KCIIPECCY, «3aT-3KCIPECC» U JIpP., a TAK)Ke 00CITYKHBAaHUS B JKEJIE€3HO-
JIOPOKHBIX pecTopaHax, BaroHax-pecTopaHax, adponoprax, a3poBoK3ajiax, Ha 0OpTy CaMOJIETOB,
cynoB. Opranuzanus paboTsl 6apoB.

5. Odpa3oBarejibHbIE TEXHOJOTHH
B nejrx peajin3alu JICKIIMOHHOI'O IIUKIIA, TPAKTUYCCKHUX 3aHITHN U CaMOCTOSTEIbHOMU
paboThl OyIyT MCIONIb30BaHbl JTUYHOCTHO-OPUEHTUPOBAHHBIE, NEATENbHbIN noaxoa nuddepen-
OUPOBAHHOTO O6y‘IeHI/I$I C UCIOJIb30BAHHUEM METOJ0B aKTUBHOI'O U UHTCPAKTUBHOI'O 06yquI/151.

Bup yueOHBIX 3aHsTHI Popma nposeeHUS
Jlexuun TpaaguumonHas hopma
IIpakTUueckue 3aHsATUA TpamuionHas Gpopma

[Ipopabotka ydeOHOTO Marepuanga Mo TUCIUIUINHE (KOHCIIEKTOB JICKITHH,
y4eOHMKOB, MaTEPUAJIOB CETEBBIX PECYPCOB), MOJTOTOBKA K MPAKTHYSCKUM
3aHATUSAM W 3amuTe pedepara, BHINOTHCHWE WHIUBUAYAILHBIX 3a/IaHUH,
NOArOTOBKA K CJIa4€ AVCIMITIMHBI

CamocTosTenbHas paborta

6. OneHOYHbIE CPeCTBA JUCHUILTUHBI
OCHOBHBIMU BUJAMH JTUCHUIUIMHAPHBIX OLIEHOYHBIX CPEJICTB MPH (PYHKIHMOHUPOBAHUU
MOJyJIbHO-PEHTHUHIOBOI CUCTEMbI 00YUEHUS SIBIISIOTCS: Ha CTaJuU pyOeKHOro pelTuHra, Gpop-
MHUPYEMOTO 10 pe3yabTaTaM MOAYJIBHOIO KOMIIBIOTEPHOI'O TECTUPOBAHUS — TECTOBBIE 3aJJaHHUS;
Ha CTa/IMU TOOLIPUTENBHOTO0 PEUTHHTA, (OPMHUPYEMOTO MO pe3yiIbTaTaM HANUCAHUS U 3alUThI
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pedeparoB 1o akTyanbHOH npobiaemaTuke — pedeparbl; Ha CTaIUN TPOMEKYTOUYHOTO pEHTHHTa,
OTIPENIETIEMOTO 10 PE3YJIbTaTaM CIaud dK3aMEHa — TEOPETHUECKUE BOMIPOCHI, KOHTPOJIUPYIOIINE
TEOPETUIECKOE COMIePKAHNE YIeOHOTO MaTepraia, KOHTPOJIUPYIOIINE MPAKTUICCKUE HABBIKU U3
pa3IMYHBIX BHUIOB IpodeccHoHabHON aesTenbHocTH oOyuatomerocss o OIIOIT manHoro
HapaBleHUs, POPMUPYEMbBIC TIPU U3YICHUH TUCIUTLINHBL.

6.1 IlacopT poHIA OLIEHOYHBIX CPEICTB MO AUCHUILIUHE
«CnenuanbHble BUABI 00CTY:KUBAHMSD)

Ko OneHoYHOe CPEACTBO
No KonTponupyemsie pa3nenst A N i Ped
KOHTPOJIHPYEMOK
n/m (TeMbI) IUCHUTLTHHBI HaNMEHOBaHUE KOJI-BO
KOMIIETEHIINH
TecToBbie 3ananus 40
1 CoBepiieHCTBOBaHNE O0CITYy>)KUBaHUS Ha VK-3, VK4, Pedepar A 5
OPEANPHUITUSX OOMIECTBEHHOTO TUTAHUS I1K-3 p
Bormpocs! ai1s sk3amena 15
TecToBbIe 3amanus 40
CriennanbHbIE BUIIBI YCITYT ¥ POPMBI 00- YK-3, YK-4, A
2 Pegepar 2
CITYKVBaHHS IK-3
Bompocsr aiist sx3aMeHa 15
TecToBbIe 3amanus 30
VK-3, VK4, A
3 | Opranu3zanus oOCITy>)KMBaHUS B peCTOpaHax K3 Pedepar 1
Bomnpock! 1iist 5k3amMeHa 10
TecToBbIe 3amanus 30
4 Opranunzaiys 6aHkeToB U prueMoB. [1po- YK-3, YK-4, Pedepar A 5
TPECCHUBHBIEC TEXHOIOTUH O0CITYKUBaHUS IK-3 P
Bomnpock! iist 5x3ameHa 15
TecroBble 3aqaHus 30
Oco0eHHOCTH 00CITY)KHBaHUSI HHOCTPaH- VK-3, VK-4, A
5 Pedepar 2
HBIX TYPHUCTOB I1K-3
Bompocsr aiist sx3aMeHa 10
Opranu3aius 00CITy>KUBaHUS Ha COIMAIIb- VK-3. VK-4 TecToBBIC 3amaHus 30
6 |HO-OpHEHTHUPOBAHHBIX MTPEANIPHUSITHSIX TTH- Hi<-3 " | Pedepar 1
TaHUs Bompocsr st sx3aMeHa 10

6.2 IlepeuyeHb BONPOCOB /JIsl IK3aMeHA

1. Obuiee noHsATHE CepBHUCa U YCIIyT. TepMUHBI, ONpeieeHus], KiIacCupuKaIus 1 Xapak-
TEPUCTUKA YCIYyT Ha npeanpustusx nuranus B roctunuie. (YK-3, VK-4, T1K-3)

2. OcoOeHHOCTH OpraHM3allui MPOTPECCUBHBIX (OPM OOCITY)KHBAaHUS MO THUILY «CTOJ-
IKCIIPECC, «3AT-IKCIPECCY, «PEMUHCKUN CTO» Ha MpeAnpuaTusx nutanus B roctunuie. (YK-
3, YK-4, TIK-3)

3. OcoOeHHOCTH OpTraHU3aINK MUTAHUS U OOCITY)KUBAHHS B MECTaX MacCOBOTO OTIBIXA,
TYPUCTOB B ITyTH CJIEJIOBaHMs Ha pa3inuyHbIX Buaax tpancnopra. (YK-3, VK-4, [1K-3)

4. TpeboBaHus K oOCITyXHBaIOLIEMy IepcOHaNy: OapMeHy, liBeiapy, OypeTuuky, mo-
Bapy, 3aHuMaromemycs ormyckom oo, (YK-3, YK-4, TIK-3)

5. Buaer pumiomatnyeckux npueMoB: «bokan mrammaHckoroy, «3aBTpak (JraHd)y», «Pa-
Oouwmii 3aBTpaky». «Yaity», «Kodey, «Kokrelnby, «O6en», «O0en-0yder», «YKUH», UX XapaKTe-
puctuka. (YK-3, YK-4, TIK-3)

6. Pacuer 3a nurtanue, yaessle. (YK-3, YK-4, I1K-3)

7. IlpaBuna ¥ 0COOEHHOCTH MOJIAUM CIUPTHBIX U OE3aJIKOTOJIbHBIX HAMTKOB Ha IMpEj-
npustusx nuranus. (YK-3, YK-4, I[1K-3)

8. [IpaBuia mogbopa HanUTKOB K OiroaM 1 3akyckam. (YK-3, VK-4, T1K-3)

9. Knaccudukanust n XxapakTepuCTHKA CTOJIOBOW MOCYIBI M TIPUOOPOB, MCIIONIB3YeMOi Ha
npeanpusatusix mutanus. (YK-3, YK-4, T1K-3)

10. Berpeua, pa3menieHre U OpsIOK 0OCTYKUBAHHS TOCTEH HA TPEATPUSITHSIX THTAHHSL.
(YK-3, YK-4, [1K-3)
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11. Opranuzanus npueMoB, BIOOp TUIA NMPHEMa, MPUTTIAICHHE U pa3MEIIeHUE TOCTEH.
Oruket u aenoBoit mporokoia(YK-3, VK-4, TIK-3)

12. O6wmme npasuia cepBupoBku crona. (YK-3, VK-4, I1K-3)

13. CocraBHble 31eMeHTHI chepbl yeuyr. DakTopsl, BIUSAIONIME Ha pa3BUTHE CEPBUCHOTO
O6usHeca B 001IeCTBeHHOM nuTaHuu. HHOBanus yciayr Ha npeanpustuax nuranus. (YK-3, VK-
4, TIK-3)

14. XapakTepucTrka 1mocyasl U MpudbopoB Il Mojjauu OO M HAITUTKOB Ha MPEaIpusi-
tusx nutanus. (YK-3, VK-4, I[1K-3)

15. IpenBapuTenpHas u AONMOJHUTEIbHAS cepBUpoBKa crona. (YK-3, YK-4, [1K-3)

16.06mme TpeboBaHUS K OOCITYKHBAIOIIEMY MEPCOHATY: METPAOTEN0, (aIMUHUCTPATO-
py 3ana) u opurmanty. (YK-3, VK-4, T1K-3)

17. O6cnyxuBaHHUE CIETOB, ChE3/I0B, (OPYMOB, ONMMMIHUAA, (ECTUBAICH U Ap., B TOM
yrcie npokuBaronux B rocrunuiie. Cuctema RoomService. (YK-3, YK-4, T1K-3)

18. O6cnyxuBaronuii nepconain B npeanpusatusx OI, TpeboBanus k Hemy. (YK-3, VK-
4, T1K-3)

19. IIpaBuna mogauu XOJOAHBIX OJIIOJ M 3aKyCOK, TOPSYMX 3aKyCOK Ha MPEANPUATHUIX
nutanus. (YK-3, VK-4, [1K-3)

20. XapakTepucTuKa MOCyIbl U MPUOOPOB JIJIsl IPUTOTOBICHUS MHUIIH; EMKOCTh U pa3Me-
PBI OCY/IbL, KCTIOBb3yeMo# Ha npennpustusax nuranus. (YK-3, YK-4, TIK-3)

21. BaHKeThI 3a CTOJIOM C MOJHBIM o0cmyxuBanueM opurmantamu. (YK-3, VK-4, T1K-3)

22. Kimaccudukanus yciIyr oOImeCTBEHHOTO MMUTAaHUs. Y4JacTHe BO BceX (pa3ax opraHmsa-
[[UU TIPOU3BOJICTBA M OPraHU3AIMK OOCIYKUBAHUS HA MPEANPUATUSAX MUTAHUS PA3TUYHBIX TH-
noB u kiacco (YK-3, YK-4, [1K-3)

23. [loaroroBka moMeneHui sk TOCETUTENEH, CTOJIOBOTO Oelbs M MOCYABl K 00CITyKHU-
BaHMIO Ha npeanpusatusix nutanus. (YK-3, VK-4, I1K-3)

24. baHKeThl 3a CTOJIOM C YacTU4YHBIM obOcnmyxkuBanueMm ocunuantamu. (YK-3, YK-4,
[1K-3)

25. TpeOoBaHus K MPEANPUSITUSIM MUTAHUS PA3INYHBIX TUIOB U KiaccoB. (YK-3, VK-4,
[1K-3)

26. OcoOEHHOCTH KyXHHU M OOCITY)KUBaHUS Ha MPEANPHUATUAX NMUTaHUSA TYpUCTOB U3 EB-
porbl, Ckanauaasuu, bankan. (YK-3, VK-4, T1K-3)

27. bauketsi-¢pypurerst. (YK-3, YK-4, TIK-3)

28. IlpaBuia momayu CymnoB W BTOPBIX Omron Ha mpennpuatusx nutanus. (YK-3, YK-4,
[TK-3)

29. Opranunzanusi 00CITy)KMBaHUS MPA3THUYHBIX TEMATHYECKUX BEYEPOB M TOPIKECTB, B
TOM YHCIIe CBaIeOHBIX OaHKeTOB Ha npeanpustusx mutanus. (YK-3, YK-4, I[1K-3)

30. baukersi-kokreitnb. (YK-3, VK-4, [1K-3)

31. Mogenb noBeAeHUs MOTpeOUTENEH B Mpoliecce BbIOOpa UCHIOTHUTENS YCIyT U (Hop-
mupoBanus Boctipusitust oocmyxuBanus. (YK-3, YK-4, T1K-3)

32. Buapl u nocieaoBaTebHOCT MPEABAPUTEIBHON CEPBUPOBKU CTOJIOB B 3aBUCHUMO-
ctu oT xapakTepuctuku oocmyxupanus. (YK-3, VK-4, T1K-3)

33. Komounuposanusie 6anketsl. (YK-3, YK-4, I1K-3)

34. TpaBuia mogauu IecepToB, TOPSINX U X0I0AHbIX HanmuTKOB. (YK-3, VK-4, T1K-3)

35. Opranuzanusi oOCIyKMBaHUS Ha NPEANPUATUSAX NMUTAHUS U B HOMEpax TOCTHUHHUIL
uHocTpanHbIX TypucToB. (YK-3, VK-4, T1K-3)

36. Opranusanus oocinyxuBanus B rocrunuiax. (YK-3, YK-4, I1K-3)

37. Icuxomorus KimMeHTa. [ OCTEIPUUMCTBO — BKHEHIIIMHA DJIEMEHT CTpPaTerHu 00CIy-
xuBanus. (YK-3, YK-4, T[T1K-3)

38. Ponb u hyHKIIMM METPIOTENSI B OpPTaHU3aluU PaOOTHI 3AJI0B IS IOCETUTENEH TTpe/I-
npustuit nutanus. (YK-3, VK-4, TIK-3)

39. Opranusanus 00cayXuBaHus nutaHueM B HoMmepax rocrunuibl. (YK-3, YK-4, TIK-3)
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40. Bunpl 0OapoB, XapakTepUCTHKa M OCHalleHHe ux nomemeHuil. Knaccupukanums
nanutkoB. (YK-3, VK-4, [1K-3)

41. OcoOeHHOCTH COCTABICHHSI MEHIO U 00CITYKUBaHHS TYPUCTOB U3 pecnyonuk Poccuii-
ckoit denepannu u cTpaH OIMIKHETo 3apy0eXbs ¢ yU€TOM HAllMOHAJIBHOCTEH HapOJOB U UX Tpa-
murmid. (YK-3, YK-4, TIK-3)

42. TlporpeccuBHbie (HOPMBI U TeXHOJIOTHH 00ciyxuBanus B npennpusatusx OIl. (YK-3,
YK-4, I1K-3)

43. ®akTopsl, BIUAIONINE HA YPOBEHb KaueCcTBa 0OCIYKMBAHUSA, U NOJIYyYEHUE YCTOHYH-
BOTO BIIEYATICHUs KaK pe3ynbTara oocinyxuBanus. (YK-3, YK-4, [1K-3)

44. O6mmue TpedboBanus K ycayram npeanpustuil nutanus. (YK-3, YK-4, TIK-3)

45. Opranmzanusi 00CTy)KUBaHUS MUTaHUEM B MecTax maccoBoro otnabixa. (YK-3, YK-4,
[1K-3)

46. OcoOeHHOCTH OpTraHU3aIuHU U TIOPSA0K 00CITY)KUBaHUsI OaHKETa 33 CTOJIOM C TIOJHBIM
obciy:kuBanreM odunranTamMu Ha npeanpustusx nuranus. (YK-3, VK-4, I1K-3)

47. InanupoBanue padoTel B Oapax. @opMbl IPON3BOACTBA MPOAYKIUH, OOCITYKUBAHUS
u pacyeroB ¢ nocerurensimu. (YK-3, VK-4, TIK-3)

48. Opranusanus oocinyxuBanus nuranuem Ha tpancrnopre. (YK-3, VK-4, [1K-3)

49. JIokyMeHTHI U [T0Ka3aTelH, periIlaMEeHTHPYIOIUE KaueCTBO CEpBUCA Ha IPEANPUATHIX
nutanus. (YK-3, VK-4, [1K-3)

50. Ocobennoctu ¢paHIly3cKOro crnocoda moaayu OMrOA U HAITUTKOB B IpoIiecce 00Ciy-
*uBaHus Ha npeanpustusax muranus. (YK-3, YK-4, T1K-3)

51. TpeboBanust k mpeAnpustTusM nuranus 1 Typuctos. (YK-3, YK-4, TIK-3)

52. Haznauenue v BUIBI 0AaHKETOB U MprueMOB. [Topsmok ohopMieHHS 3aKa30B U 00CITY-
YKMBaHUsI TOP)KECTB Ha npeanpusatusx nutanus. (YK-3, VK-4, T1K-3)

53. OcobGeHHOCTH PYCCKOTO CITOCOOBI IMOAau OJIF0]T B IpoIiecce 00CITyKUBaHUS HA MPE/-
npustusx nuranus. (YK-3, YK-4, I[1K-3)

54. JlokymeHTanpbHOEe 0()OpMIIEHUE IUTAHKS TYPUCT OpraHU3aLHUs JOKYMEHTO000pOTa Mo
IPOM3BOJICTBY Ha MPEINPUATUHN NMUTaHUS, UCIIOIb30BaHUE HOPMATUBHOM, TEXHUYECKOM, TEXHO-
JIOTUYECKOW TOKYMEHTAIIMU B YCIOBHUSAX Mpou3BojcTBa npoaykiuu nmutanus (YK-3, YK-4, ITK-
3)

55. CranpapTuzanus U cepTuduKanus ycayr Ha npeanpuarusax nuranus. (YK-3, VK-4,
[1K-3)

56. Oco0eHHOCTH aHTIIMHCKOTO crocoba moga4yn 0o B Mpolecce OOCTyKMBaHHUS Ha
npennpustusx nuranus. (YK-3, VK-4, TIK-3)

57. Topsinok ceprudukarmu ycnyr nutanus. (YK-3, VK-4, T1K-3)

58. OcobeHHOCTH OpraHu3alMy MpuemMa no Tunmy «Pypiuer», BapHaHTbl CEPBUPOBKH
CTOJIOB, MO/IaYU TOPSAYUX 3aKyCOK, BTOPBIX OJIFOJ, ecepTa U ropsiunx HanutkoB. (YK-3, VK-4,
[1K-3)

59. OcobeHHoCTH aMePUKAHCKOTO Croco0a moaun Oro1 B Tporiecce 00CIy)KUBaHUS Ha
npennpustusx nuranus. (YK-3, VK-4, TIK-3)

60. Koutpous B obtiectBenHoM nutannu (YK-3, YK-4, I1K-3)

61. OcoOeHHOCTH yNpaBiIeHUsI KAUeCTBOM ycIyr Ha npeanpusatusx nuranus. (YK-3, VK-
4, TIK-3)

62. KomOuHMpoBaHHbIe OaHKETHI, 0COOCHHOCTH OpraHu3anuu ux oocmyxxuBanus. (YK-3,
YK-4, I1K-3)

63. Oruker enpl. (YK-3, YK-4, [1K-3)

64. baHKeT-KOKTEWb, XapaKTePUCTUKA MEHIO M TIPaBWIIa TIOJadd XOJIOJHBIX OJIFOI U TO-
pSIUMX 3aKyCOK, HAamUTKOB, necepta. (YK-3, YK-4, I1K-3)

65. OcoOeHHOCTH KyXHH, TPATUIMNA U 00CITy>)KHUBaHUSI TYPUCTOB U3 cTpaH Adpuku, Ame-
puku, ABctpanuu U Okeanun. (YK-3, YK-4, [1K-3)

66. Metoapl momaun ooz, (YK-3, YK-4, I1K-3)
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67. Bunsl, metonsl U ¢popMbl 00cTyKuBaHus Ha npeanpusatusax nutanus. (YK-3, YK-4,
[1K-3)

68. Nudopmannonnoe odbecneuenue mnporecca odcyxkuanus. (YK-3, YK-4, I1K-3)

69. IIpaBuna oocayxuBanus. (YK-3, VK-4, TIK-3)

70. XapakTepucTHKa U OCHAIICHUE MTOMEUICHUN Ul TIOCETUTENEH Ha MPEAIPUATHSIX MTH-
tauus. (YK-3, YK-4, T1K-3)

71. OcobeHHOCTH KyXHH, TPAJAULUI 1 00CITyKUBaHHUS TYpPUCTOB U3 cTpaH bimxuero Bo-
croka, Oxknoit u FOro-Bocrounoii Asun. (YK-3, YK-4, TIK-3)

72. Pacuer 3a nuranue, yaesbie (YK-3, YK-4, [1K-3)

73. XapaKkTeprcTUKa MEHIO Pa3JIMYHbIX BUIOB, TPEOOBAHUS K HX COCTABIICHUIO U 0(OpM-
aeauio. (YK-3, YK-4, TIK-3)

74. TpeboBaHUs K IPEANPHUATUASIM NMUATAHUS U1 00cmykuBaHus TypuctoB. (YK-3, YK-4,
[1K-3)

75. Ilpuemsr u 6anketsl. Kimaccudukarms. Xapakrepuctuka. (YK-3, YK-4, I1K-3)

6.3 llIkaja oeHOYHBIX CPEACTB

YpOoBHU OCBOEHUSA
KOMIIETEHITUI

OLEeHOYHBIE CPECTBA

Kpurepuu orieHuBanms
pHTep (xo1-BO 6AIIIOB)

-[I0JIHOE 3HaHME y4eOHOro Marepuana U3 pasHbIX pas-
JeJI0B JUCLUIUIMHBI C PACKPBITHEM CYIIHOCTH Beex (a3
OpraHu3alMyd TMPOU3BOJACTBA W OOCTY)KMBaHUS Ha
MPEINPUATHSIX MUTAHUS PA3NUYHBIX THIIOB U KJIACCOB;
OpraHu3alMu JOKYMEHTO000pOoTa MO MPOU3BOACTBY Ha
MPEANPUATHN TUTAHUS, UCIOIb30BaHUSI HOPMAaTHBHOM,
TEXHUYECKON, TEXHOJOIMYECKON JOKyMEHTaluu B | TecToBble 3a1aHus
[IponBunyTHIH YCIIOBUSIX MTPOU3BOACTBA MPOAYKIINY TUTAHNUS; (31-40 6aytoB)
(75-100 6amsIoB) | -yMeHHeE SICHO, JIOTHYHO W IPAMOTHO HM3J1arath u3ydeH- | Pedepar (9-10 6amios)
«OTITMYHO» HBIA MaTepuai, MPOU3BOJUThL COOCTBEHHBIC pa3MBIlI- | Bompock! s k3ameHa
JICHHS, JIeJaTh YMO3aKIIOYEHHS ¥ BBIBOBI C gobagite- | (35-50 6amios)
HUEM KOMMEHTapHeB, MOSICHEHUH, 000CHOBAHMIA;
-TOJIHOE BJIaJICHUE HaBBIKAMH ONpEACTICHUS TCHJCH-
Ui N3MEHEHNUs B CIICIIUATIbHBIX BU/IaX 00CITy>KUBaHHS,
ydacTue BO BcexX (pa3zax OpraHu3aluH MPOU3BOJICTBA U
OpraHu3aluu 0OCITY)KMBAaHHUSA Ha MPEINPUATHAX MUTA-
HUSl Pa3JInYHBIX TUIIOB U KJIACCOB

-3HaHME OCHOBHBIX TEOPETHUECKMX M METOJHUYECKUX
MOJIOKEHHH 110 M3yYEHHOMY MaTepUaly;
. -yMEeHHE COOMpaTh, CHCTEMAaTH3UPOBATh, AHAIM3UPO-
bazoserii B}E/lTI) ur aMOTII){O I:ICHOJIIBOB&TL rI[) aKTI/I:IeCKI/Iﬁ Ma}ie (18-32 Gana)
(50-74 6amna) — P P .. | Pedepar (7-8 6amioB)
pHaIT I WIUTFOCTPAIIMU TEOPETHYECKHUX MOJIOKEHHIA,
«XOPOIIIO» Bormpocs! st 9x3aMena
-HE JOCTATOYHO IOJIHOE BJIAJIEHHE HABBIKAMH OIpEJIe- (25-34 Gana)
JIEHUS. TEHJICHIMIH W3MEHEHUS B CHENUAIbHBIX BHIAX

00CITyKHBaHHUS.

TecToBLIE 3a1aHU

-IIOBEpPXHOCTHOE 3HAaHUE CYIIHOCTH BceX (a3 opraHu-
3alMy TIPOM3BOJICTBA M OOCIY>KMBAaHUS HA TPEINPHS-
THSAX NUTAHMS Pa3IMYHBIX THUIIOB M KJIACCOB; OPIaHHU-
3aluU TOKYMEHTOO00pOTa MO MPOM3BOACTBY Ha Mpel- | TecToBble 3a1aHUs

IToporossIii .
(35-49 Ganon) NPUSTUN  TIMTaHUS, WCIIOJIB30BaHUS HOPMAaTHBHOM, | (12-19 Gamios)
Y TOBTETBODHTEID TEXHUYECKOW, TEXHOJOrHm4eckol jokymeHTanuu B|Pedepar (5-6 6amion)
Y HO»p YCIIOBHSX MPOMU3BOJICTBA MPOAYKIIMU TUTAHHS; Bompocs! st 9x3amena

-yMEHHE OCYIIECTBIATh MOUCK MHpOpMAIMK 1Mo nouy- | (18-24 6anna)
YEHHOMY 3aJIaHHI0, COOP M YaCTUYHBIN aHaIN3 JIaHHBIX
MIPH TIPOBEJICHUN KOHKPETHBIX PAcUeTOB;

-IOBEPXHOCTHOE BJIAJICHUE HABBIKAMH ONpEAEITICHUs
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TeH,Z[GHI_II/Iﬁ HU3MCHCHUSA,; YIaCTHUC BO BCCX (1)338.X opra-
HHU3aAIUX IIPOMU3BOACTBA U OpraHU3alluu O6CJ'Iy}KI/IBaHI/IH
Ha MpESANPUATUAX MMUTAHUA PA3JIMYHBIX TUIIOB U KJIaC-

COB.
Huzkuit -HE3HAHME TEPMHUHOJOTUH TUCIMILIMHBL, IPUOIN3H-

(momoporoBhIii) TEJBHOE MPEACTABICHHE O MPEAMETe W METomax Iuc-| TecToBbIC 3adaHus

(koMmeTeHIus IUIUTHHBI; OTPBIBOYHOE, 0e3 yorudueckoi mocnenora- | (0-13 6amios)

He C(OpPMUPOBaHA) |TEIBHOCTH U3JIOKEHUE MH(OpMaluu, KOCBEHHBbIM 00- | Pedepar (0-4 6anna)
(menee 35 6amI0B) — | pa3oM  3aTparvBaloOIIed HEKOTOpPHIE acleKThl IIpo- | Bompocs! s sk3aMeHa
«HEYIOBJIETBOPH- | TPaMMHOI0 MaTepraia (0-17 6ammoB)
TEJNBHO»

Bce KOMITIEKTBI OILEHOYHBIX CPEACTB (KOHTPOJIbHO-U3MEPHUTEILHBIX MATEPHUAIOB) H
IIKAJIBl UX OICHUBAHUS, HEOOXOAUMBIX JUIsl OIEHKH 3HAHWW, YMEHUW, HABBIKOB M (WJIM) OTBITA
JESATCIIBHOCTH, XapaKTepHU3YIOIIUe dTanbl (OPMUPOBAHUS KOMIIETCHIIMH B HPOIECCE OCBOCHUS
JTUCITUTUIMHBL (MOJyJIsl) TOAPOOHO TPEACTaBIICHBI B JOKyMeHTE «DOHJ OIICHOYHBIX CPEIICTB
JTUCIUIUIAHBI (MOTYIIS)».

7. Y4eOHo-MeTOAUYeCKOe U HH(OpMAIMOHHOE OOecnievyeHue JUCITUNTIUHBI

7.1 YueOHas 1uTepatypa

1. Cyxapesa T.H. YMK]J] «CneunanbHble BUABI 00CTYKUBAaHUS Ui HAIPaBICHUS MOA-
rotoBku 19.03.04 TexHonorus NpoAyKLUUU U OpraHU3aIysl OOIECTBEHHOIO MUTAHUS, TPOGUIH-
TexHonorust U opraHv3anus CHEUUaJbHBIX BUIOB NUTaHus. — M3marenbcTtBo: MuuyypHHCKHI
'AY, 2023.

2. CyxapeBa T.H. Meroauueckue yka3aHus Ui IPAKTHUECKUX 3aHATHH 10 JUCIUTUINHE
«CrnenuanbHble BHIBI OOCITYKHBAaHUS» M1 OOYYalOIIMXCS MO HAMpPaBIEHUIO MOJITOTOBKU
19.03.04 TexHoyOTHSI TPOAYKIIMU W OpPraHU3allMs OOIIECTBEHHOTO MHTAHHS HAIPABICHHOCTH
(mpodui)-TexHOIOTHS U OpraHu3aIys CIEIUaIbHBIX BUI0B TuTanus, 2023.

7.2 MeTtoanyeckne yKa3aHHs 10 OCBOEHUIO TUCUMILINHBI

1. Cyxapesa T.H. Meronndeckue ykazaHus i MPaKTHUECKUX 3aHATUN MO AUCIUIINHE
«CrientnanbHbIe BUZBI OOCITY>KUBAHUS» Il oOydarommxcsl HarpasieHus: nmoarotoBknl9.03.04
TexHOoNIOrHusI NPOAYKIIMM M OpraHu3alus OOIIeCTBEHHOro NMuTaHus, npoduibs — TexHonorus u
OpTaHM3aIMs CICIHATLHBIX BUA0B uTaHus, 2023.

2. CyxapeBa T.H. Meronnyeckue yka3zaHUs AJIs1 BBIIOJIHEHUS CaMOCTOSTENBHBIX padoT
no qucuuruinHe «CriennanbHble BUIBI 00CITY)KHUBaHUSD IS 00YJArONIUXCsl HATIPABJICHHUS MTOJIrO-
ToBK119.03.04 TexHoMOrUs MPOAYKIMU U OpraHMU3alus OOLIECTBEHHOTO NMUTAaHU, MPOoPUiIL —
TexHONOTHSI M OpTaHU3aIHs CIICIATBHBIX BUIOB niuTanus, 2023.

7.3 UndopmannoHHbie U HHPPOBbIE TEXHOJIOTHH
(mporpammMHoe o0ecnieueHne, COBpeMeHHbIe NMpPodeccuoHaIbHbIE 0a3bI

JAHHBIX U HH(OPMALIMOHHBbIE CIIPABOYHbIE CHCTEMBbI)

VYyeOHast nucuuIuiMHa (MOAYJb) MpelycMaTpuBaeT OCBOCHHE NH()OPMALIMOHHBIX U IU}-
POBBIX TexHOJOTHi. Peanu3aius nudpoBeIX TEXHOJIOTHI B 00pa30BaTeILHOM MPOCTPAHCTBE SIB-
JSIeTCS OJTHOW W3 BOXXKHEWINMX IIeJie 00pa3oBaHUs, JArOIIEH BO3MOXHOCTh Pa3BUBATh KOHKY-
PEHTOCIOCOOHBIE KauecTBa 00YUaOIUXCs KaK OyAYyIIUX BBICOKOKBATU(MHUIIMPOBAHHBIX CIICIHA-
JINCTOB.

[udpoBble TEXHOIOTUU MPETyCMATPUBAIOT PA3BUTHE HABBIKOB d(P(GEKTUBHOTO PEIICHHUS
3a/1a4 MpoheCcCUOHATBLHOTO, COIMATBLHOTO, IUYHOCTHOTO XapaKTepa ¢ UCIOIb30BaHUEM Pa3JIny-
HBIX BUJOB KOMMYHHKAIIMOHHBIX TeXHOJOrHi. OcBoeHHE NHU(PPOBBIX TEXHOJOTHA B paMKax
JAHHOW TUCIUTIIUHBI (MOJYJIsI) OPUEHTHPOBAHO HAa CIIOCOOHOCTH O€30MaCHO W HaJUICKAIIUM
o0pa3oM moiyyaTh JOCTYII, YIPABIATh, HHTETPUPOBATh, OOMEHHUBATHCS, OIEHUBAThH U CO3/]aBaTh
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UH(OPMALIUIO C TIOMOIIBIO IIU(PPOBBIX YCTPOUCTB U CETEBBIX TeXHONOTUN. DopMupoBanue nud-
pPOBOM KOMIIETEHTHOCTH IMpearnoyiaraetT padoTy ¢ JaHHBIMHU, BJIaJ€HUE WHCTPYMEHTaMH s
KOMMYHMKAI1H.

7.3.1 DJ1eKTPOHHO-0UOJINOTEYHAS CUCTEMbI U 0a3bI JAHHBIX

1. OO0 «5BC JIAHb» (https://e.lanbook.ru/) (moroBop Ha oka3zanue yciyr ot 10.03.2020
Ne OB CVY 437/20/25 (CereBas a5eKTpoHHAsE OMOINOTEKA)

2. DuekTpoHHO-OMOIHoTeuHas cucrema wu3garenbcrBa «Jlampy (https://e.lanbook.ru/)
(moroBop Ha OKa3zaHHME YCIYr MO MPEJOCTABJICHHUIO JOCTYINa K 3JEKTpOHHBIM u3gaHusiMm OO0
«M3natenscTBo Jlanb» ot 03.04.2023 No 1)

3. DaexkTpoHHO-OMOIMOTeUHass cucTema wm3aatenbcTBa «Jlamby (https://e.lanbook.ru/)
(ToroBOp Ha OKa3aHUE YCIYT IO MPEJAOCTABICHHUIO TOCTYIA K 3JIEKTPOHHBIM m3naHusm OO0
«3marenscTBo Jlanb» oT 06.04.2023 Ne 2)

4. baza naHHBIX 3JeKTpOHHBIX HH(popManmoHHbIX pecypcoB PI'BHY ITHCXbB (morosop
1o 00EeCTIEYeHHIO JJOCTYIA K JEKTPOHHBIM nHpopMannoHHbM pecypcam OI'BHY [THCXEB ue-
pe3 Tepmunan yaaneaHoro gocryna (TY ] ®I'BHY ITHCXB) ot 07.04.2023 Ne 6/H)

5. DnekrtpoHHO-OMOnmoreunass cuctema  «AgriLib»  ®I'BOY BO  PIrA3Y
(http://ebs.rgazu.ru/) (monoaHKUTENBHOE COTJIANICHHE HA IpeAocTaBiIeHe JocTyna ot 13.04.2023
Ne 6/1 k Jlunienzuonnomy gorosopy ot 04.07.2013 Ne 27)

6. DnexktpoHHast Onbnmoreynas cucremMa «HanmonanpHbI TUppPOBON pecypc «PyKoHT»:
Kosekinu «ba3ossiii Maccuy» u «Konoc-c. Cenbckoe xo3siictsoy» (https://rucont.ru/) (morosop
Ha OKa3aHUEe YCIIYT M0 mpeaocTaBieHuio gocTtymna ot 04.04.2023 Ne 2702/61122)

7. 000 «dnexrponHoe U3aTenbcTBO FOPAWITY (https://urait.ru/) (JoroBop Ha okaszaHue
YCIIYT 10 TIPEO0CTaBICHUIO OCTyNa K oOpa3oBatesbHOM iathopme OO0 «DIEKTpOHHOE U3/1a-
tenbcTBo FOPAWTY ot 06.04.2023 Ne 6)

8. DnekrponHo-6nbOIMOTeUHast cuctema «Bepraackuity (https://vernadsky-lib.ru) (moro-
BOp Ha 0€3BO3ME3HOEC HUCIOIb30BaHKE MTpou3BeacHu oT 26.03.2020 Ne 14/20/25)

9. baza mannbix HOB «HanumonanbHas snektpoHHas OuOimoreka» (https://rusneb.ru/)
(morosop o noakmoueHnn k HOb u npexgocraBnenun goctyna k oosexktam HOb ot 01.08.2018
Ne 101/HDOB/4712)

10. Cornamienue o COTPYIHHYECTBE MO OKA3aHUIO OUONIMOTEHYHO-MH(POPMAIIMOHHBIX U
COLMOKYJIBTYPHBIX YCIIYT TIOJIH30BATENISIM YHUBEPCUTETA U3 YMCIIa HHBAJHJIOB 10 3pEHUIO, Cla-
OOBUIANINX, UHBATUAOB JIPYTUX KAaTErOpHil C OTpaHUYEHHBIM JIOCTYNOM K MH(OpMAIHH, JUII,
UMEIOIINX TPYAHOCTH ¢ uTeHueM ruiockornedatHoro Tekcta TOI'BYK «TamboBckas obnactHas
yHUBepcalibHas Hay4Has OouOimoreka uM. A.C. ITymkunay (https://www.tambovlib.ru) (corna-
nieHue o cotpyanuyectse oT 16.09.2021 Ne 6/H)

7.3.2 UudopManinoHHbIe CIPABOYHbIE CHCTEMbI
1. CrpaBounas npaBoBas cucreMa Koncynbrantllntoc (1oroBop noctaBKy U COMPOBOXK-
nenus sx3eMiusipo cucreM Koncynerantllntoc ot 03.02.2023 Ne 11481 /13900/3C)
2. DnekTpoHHbIN nepuoandeckuii cpaBouyHuk «Cucrema TAPAHTY (moroBop Ha ycmy-
T'M IO CONPOBOXKACHUIO oT 22.12.2022 Ne 194-01/2023)

7.3.3 CoBpeMeHHbIe NpodeccuoHATbHBbIE 0a3bI JAHHBIX

1. ba3za 1aHHBIX HOPMATHUBHO-TIPABOBBIX aKTOB MH(OPMAIIMOHHO-00pa30BaTeIbHOM Mpo-
rpammbl «Pocmeron» (moroop ot 11.07.2022 Ne 530/2022)

2. baza nannbix HayuHoii anextponnoii 6ubnuorexkn eLIBRARY.RU — poccuiickuii nn-
(bopMaIlMOHHO-aHAIMTUYECKUH MOpTai B 00JIaCTH HAYKU, TEXHOJIOTUH, MEIULIMHBI U 00pa3oBa-
uus - https://elibrary.ru/

3. TToprtan oTKpbITHIX AaHHBIX Poccuiickoit denepanuu - https://data.gov.ru/

4. OrtkpoiTele JaHHble @egepanbHOW Cayk OBl TOCYAAPCTBEHHOM CTATHUCTUKU -
https://rosstat.gov.ru/opendata

15


https://e.lanbook.ru/
https://e.lanbook.ru/
https://e.lanbook.ru/
http://ebs.rgazu.ru/
https://rucont.ru/
https://vernadsky-lib.ru/
https://rusneb.ru/
https://www.tambovlib.ru/
https://rosstat.gov.ru/opendata

7.3.4 JInueH3M0HHOE M CBOOOIHO pacnpocTpaHsaeMoe NPOrpaMMHoOe
o0ecrneyeHue, B TOM YHCJIe 0Te4eCTBEHHOI0 MPOU3BOACTBA

Ccpuika Ha
HocrynHocts Enunsi peectp PexBuzutel
No HanveHoBaHme PazpaboTaux I10 (TMIIeH3HOHHOE, POCCHITCKHIX TIOITBEPIKTIAIOIIETO
- (paBOOOIAIATETH) CBOOOTHO poTrpaMm JIOKyMEHTa
pacmpoctpansemoe) | 1t O9BM u B] (pym HANTHYIH)
(pm HATTHYWH)
JIunensusa
Microsoft Microsoft ot 04.06.2015
1 | Windows, Corporation JInueH3noHHOE - Ne 65291651
Office Professional CpOK JeiicTBHS:
6eccpovHO
AHTHBUPYCHOE CyOnuIIeH3HOHHBIH
. : JIOTOBOD
ngorp AMMHOE AO «Jlaboparopus h_t:pls '//reESt/r'dl ¢ 000 «CodTekc»
I . Kacmnepckoro» JIuiieH3nOHHOE grtal.gov.rurree ot 06.07.2022 Ne 6/H,
Kaspersky Endpoint (Pocens) str/36_6574/?sph CpoK JeficTBS:
faecurlty Juisi Ou3He- rase_id=415165 22112022
mo 22.11.2023
MoiiO¢uc  Cran- ) . Kontpaxr
JAPTHBIH - 00O «Hogsre SItIaFI)IS ég\?erzt/rrg; ¢ OO0 «Pybukon»
3 OdwucHsrit TakeT oOayHbIe Junersnonsoe | Str /3(.)163.1 /sph ot 24.04.2019
T paboTel ¢ JO- TEXHOJIOTHUH) rase i d:26§8 44 Ne0364100000819000012
KyYMEHTaMM U II0Y- (Poccus) 4 CPOK JIEHCTBUSL:
toii (myoffice.ru) 6eccpovHO
IIporpammHas  cu-
cTeMa sl OOHapy- 1 .
KEHHS  TEKCTOBBIX https://reestr.di HUCHSHOHTIBI I0TOBOP
3aMMCTBOBaHMH B AO «A gital.gov.ru/ree ¢ A{O (;sz OT;; Jﬁrggg»
4 |yueOHBIX W Hayd- « ; THTUIAraT JIunensuonnoe | str/303350/?sph ot 17.04. £ e . 7
HBIX paboTax «AH- (Poccus) rase_id=269818 b 011< 7;[0641;102%1321/;;{.
tumaruatr  BY3» 6 A
(https://docs.antipla no 16.04.2024
giaus.ru)
Acrobat Reader - CBoGoHO - -
5 | mpocmotp JIOKY- Adobe Systems
wentos PDF, DiVU pacmpocTtpaHseMmoe
Foxit Reader - mpo- CBOGOHO - -
6 |cmorp goxymenroB | Foxit Corporation
pacrpocTtpaHsieMmoe

PDF, DjVU

7.3.5 Pecypchbl nH()OPMALIMOHHO-TEJIEKOMMYHHKANIMOHHO# ceTH « UHTEepHeT»
1. CDTOwiki: 6a3a 3nanuii o mudposoii Tpanchopmariu https://cdto.wiki/

2. www.garant.ru - cipaBouno-npasoBas cucrema «[’APAHT».
3. www.consultant.ru - cipaBouno-tipaBoBast cuctema «Koucysaprant [lmrocy.
4. WWw.rg.ru — caiit Poccuiickoii ra3eTsl.
5. baza panHbIX MHGOPMAIMOHHON cucTeMbl «EnuHOE OKHO JTocTyma K 0Opa3oBaTellb-
HBIM pecypcam» http://window.edu.ru
6. DIIeKTpOHHO-OMOMMOTEeUHAas cucTeMa u3aaTenbeTa «Jlanby http://e.lanbook.com.

7. HarmonanbeHelii 1ndpoBoii pecypc «PyKoHT» - MexkoTpacieBasi JeKTpoHHast Ondimo-
Teka Ha 6a3ze TexHonoruu Konrekcrym http://www. rucont.
8. DnexTpoHHas OubIMOTeUHas cucreMa Poccuiickoro rocyapcTBEHHOTO arpapHoro 3a-

OYHOTr0 YHUBepcuterta http://ebs.rgazu.ru.

1. LMS-mnardopma Moodle

16

7.3.6 Hu¢gpoBbie HHCTPYMEHTHI, IPMMeHsieMble B 00pa30BaTeIbHOM Mpolecce



https://ru.wikipedia.org/wiki/Adobe_Systems
https://ru.wikipedia.org/w/index.php?title=Foxit_Corporation&action=edit&redlink=1
https://cdto.wiki/

2. BupryansHas 1ocka Mupo: miro.com

3. Bupryansnas gqocka SBoard https://sboard.online

4. BupryanpHas nocka Padlet: https://ru.padlet.com

5. O6naunsle cepBuchl: Annekc./luck, Obmako Mail.ru

6. Cepsucsl onpocoB: Suaekc opmbr, MyQuiz

7. CepBucel BueocBszu: Suaekc Teaemoct, Webinar.ru

8. CepBuc coBMecTHOW paboOThl Hax mpoekTamu Uit Hebosmpmmx rpymmn  Trello
http://www.trello.com

7.3.7 llupoBble TEXHOJIOTMH, IPUMeEHsIeMbIE MPH U3YYEHHUU JUCHMILTHHBI

Ne | Iludpossie Texromorun Bujsl yueOHO# paboThl, BBITIONHACMBIC dopmupyemble VK
C IpUMEHEHHEM TU(BPOBOM TEXHOJIOTHHA | KOMIICTCHIIUU
Jlexuun NJK-1
1. | O6navyHble TEXHOJIOTHH YK-4
CaMocTosTeNbHas pabora WUAK-3
NJIK-1
2. | bonbmme manHBIC CamocrosTenbHas pabora YK-4 VIJIK-3

8. MaTepuajbHO-TeXHUYECKOEe o0ecnevyeHne U CIUIIIUHBI

1. YueOHas aymuTopust Ui MPOBEACHUS 3aHATHHA JEKIIMOHHOTO THIa (T. MUYypHHCK, YII.
I'epacumoBa, qom Nel30, 5/26)

OcHallleHHOCTh:

1. Konmonku Micro (uaB. Ne 2101041811);

2. YHuBepcalibHOE MOTONI0uHOE KperieHue (MHB. Ne 2101041814);

3. DkpaH c snektpornpuBoaoM (MHB. Ne 2101041810);

4. TIpoextop CT-180 C (uuB. Ne 2101041808);

5. Komnsiotep Celeron E3300 OEM MonuTtop 18,5" LG W 1943.

Habops! 7eMOHCTpalinoHHOTO 000PYAOBAHUS U y4€OHO-HATJISTHBIX TOCOOUH.

KomnbroTepHas TexHUKa MOJAKIOYEHa K ceTu «MHTepHeT» M obecrieyeHa JI0CTYIOM B
OUOC yHuBepcurera.

2. YyeOHas aynuTOpHs JJISi MPOBEICHUS 3aHATHHA CEMHUHApPCKOTO Tuma (JrabopaTopus
xyieboneuenus «buosnpaBnpoaykr») (r. MuuypuHsck, yi. ['epacumoBa, oM Ne 130A, 5/37)

OcHallleHHOCTh:

1. Becol anextponnbie (uHB. Ne 2101040403);

2. Komb6aitn Braun (uuB. Ne 2101061975);

3. Cromer (mHB. Ne 41013600015, 41013600016, 41013600017, 41013600018,
41013600019, 41013600020,41013600013, 41013600014, 41013600012, 41013600011);

4. Xneboneub LG (uuB. Ne 2101061969);

5. kad JIM® (uuB. Ne 1101040612);

6. Onexrporumthl (MHB. Ne 2101061983, 2101060593, 2101060592);

7. Tectromec Mecnosud AS18M (unB. Ne 21013400910);

8. lIkad paccroiinslii (cTexit. asepibl) (MHB. Ne 21013400911);

9. Ileus xnebonekapHas annekrpuueckas XI19-750/500.41 (unB. 21013400912);

10. YcranoBka cmecutenbHas CxxH-1 «Boporex-snexktpo» (muB. Ne 21013400919);

11. Kodemomnka MacapS.r.1 cepur M5 C10 (unB. Ne 21013601300);

12. O6ayyatens 6axtepunuaabiii ObIle-300(unB. Ne 21013400913);

13. Bechl anekrponHble HacTonbHbIE (MHB. Ne 21013601302);

14. Becnl anextponHsie (MHB. Ne 21013601301);

15. Kogpemammua Royal Cappuccino Redesing (uuB. Ne 21013601303);

16. Mukcep mianerapusiitJ-30 BFXinhe Food Machine Co.LTDt.mM.JEJU (uuB. Ne
21013601304);
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17. DnexTpononorpesatens Boabl (MHB. Ne 21013400915);

18. Kaprodeneuncrka MOK - 150M (unB. Ne 21013400914);

19. Banna moeunass BMIL] 31 (uuB. Ne 21013400916);

20. Bauubsl moeunsie BMII D2 (uuB. Ne 21013400917, 21013400918);
21. Mopo3uibHas kamepa «ATnant» (uHB. Ne 21013601305);

22. Nucnencep nist coka EKSI 90212 (uuB. Ne 21013601307).

3. [Tomerenue uisi caMOCTOSITENTbHOM paboThI (. MuuypuHCK, yi. UHTepHannoHanbHas,
nom Ne 101, 1/115)
OcHalIeHHOCTh:
1. Kommbrotep Celeron E3500 (unB. Ne2101045275)
. Kommprorep Celeron E3500 (uaB. Ne2101045276)
. Kommwtorep Celeron E3500 (uaB. No2101045277)
. Kommprorep Celeron E3500 (uaB. Ne2101045278)
. Kommwtorep Celeron E3500 (maB. No2101045279)
. Komnerorep Celeron E3500 (uuB. Ne2101045280)
. Kommsrorep Celeron E3500 (uaB. Ne2101045281)
. Komnetorep Celeron E3500 (uuB. No2101045274)
KomMmrmproTepHasl TexHUKa MOIKIIOYCHA K ceTH «HTepHeT» M o0ecredeHa JOCTYIOM K
OUOC ynusepcurera.

0 3O\ L KW

18



Pabouas mporpamma aucuuriuHbl (Momynst) «CrenuanbHble BUIBI 00CITY)KMBAaHH COCTaBJICHA
B COOTBETCTBHH C TpeOOBaHUSIMH (elepabHOTO TOCYAapCTBEHHOTO O0pa30BaTEIbHOTO CTaH-
JapTa BBICIIETO 00pa3oBaHMs - OakaiaBpuaTa 1o HampasieHuio moaroroBku 19.03.04 Texuoo-
TSl IPOJYKIIMU M OpraHM3anus OOIIECTBEHHOTO MUTAHUsI, YTBEPKIECHHOTO TMpPUKa3oM MuHU-

CTEepCTBAa HAyKW U BbIciiero obOpazoBanus Poccuiickoit ®enepanuu ot 17 aBrycra 2020 r.
Nel1047

ABTOp: IOIEHT Kadeapsl MPOAYKTOB MUTAHUS, TOBAPOBEICHUS W TEXHOJIOTHH IEpepadOTKH
MPOAYKIMH )KMBOTHOBOJICTBA, K.C.-X.H. CyxapeBa T.H.

C ““\

Penensent: noueHt kadeapsl cagoBOJICTBA, OMOTEXHOJOTUI U CEJIEKLUU CEIbCKOXO3sHCTBEH-
HBIX KYJIbTYp, K.C.-X.H. Kupuna 1.b.

A

[TporpammMa paccMOTpeHa Ha 3ace/laHuH KadeIpbl TEXHOJIOIMH TPOAYKTOB MUTAaHUSI U TOBApOBE-
nenus, mpotokoa Ne 9 ot 12 anpens 2021 r.

[Tporpamma paccMoTpeHa Ha 3acelaHuM Y4eOHO-MeTOAnYecKoi Komuccuu 11510100BoIIIHOTO WH-
ctutyra uM. U.B. Muuypuna Muuypunckoro ['AY, npotokos Ne 9 ot 19 anpens 2021 r.
[Tporpamma ytBepkneHa Pemennem Y4eOHO-METOIMYECKOTO COBETa YHUBEPCUTETA, IPOTOKOI
No 8 ot 22 ampens 2021 1.

[Tporpamma nepepaboTtaHa 1 A0NOJIHEHA B cooTBeTCTBUHU ¢ TpeboBaHusMu OI'OC BO.
[TporpamMma paccMoTpeHa Ha 3aceJaHuu Kadeapbl TEXHOJIOTMH MPOJTYKTOB MUTAHUS U TOBApOBe-
nenus, nporokos Ne 10 ot 13 anpensa 2022 r.

[Tporpamma paccMOTpeHa Ha 3acelaHiH y4eOHO-MEeTOAnYEeCKON Komuccuu 11110100BOIHOTO HH-
ctutyra umenn M.B. Muuypuna Muuypunckoro I'AY, nporokosn Ne 8 ot 18 anpens 2022 r.
[Tporpamma yTBepkeHa PemenneM Y4eOHO-METOOUYECKOrO COBETA YHUBEPCUTETA, IPOTOKOII
Ne 8 ot 21 anpens 2022 .

[Tporpamma nepepaboTaHa 1 10MOIHEHA B cOOTBeTCTBUU ¢ TpeboBanusmu OI'OC BO.
[Iporpamma paccMoTpeHa Ha 3aceqaHuu Kadeapsl MPOAYKTOB MUTAHUS, TOBAPOBEICHUS U TEX-
HOJIOTMHM NepepabOTKU MPOAYKIMH KHUBOTHOBOACTBA, MPoToKkod Ne 10 ot 9 urons 2023 .
[IporpamMma paccMoTpeHa Ha 3aceJaHuM Y4eOHO-METOAMYECKON KOMHMCCHUU MHCTUTYTa (yHaa-
MEHTAJIbHBIX U MPUKIAIHBIX arpobuorexHonoruit um. M.B. Muuypuna, npotokon Ne 11 ot 19
nroHs 2023 r.

[Tporpamma yTBepkeHa PemenneM Y4eOHO-METOJUUECKOTO COBETa YHUBEPCUTETA, IPOTOKOJI
Ne 10 ot 22 nronst 2023 1.
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